Summer Camp Zoofari Policies & Procedures
Rescheduling Fee
Topic and date changes for summer Camp Zoofari will be assessed a $25 rescheduling fee per camper per change.  Patrons must submit a request in writing to group.reservations@houstonzoo.org on or before 4 weeks (28 days) prior to the original date for which you are registered; changes are subject to availability.

Cancellations

Due to the high demand for camp spaces, all sales are considered final.  Patrons who provide a written notice of cancellation to group.reservations@houstonzoo.org on or before May 1st will receive a 50% refund. No refunds will be issued after this date, including participants who miss all or partial programs due to illness. The Houston Zoo reserves the right to cancel any program due to minimum enrollment, inclement weather or unforeseen circumstances, in which case a full refund will be issued.  Cancellations are official upon receipt of confirmation from the Houston Zoo.
Special Requests

Requests to pair relatives or friends must be made in writing via email to education@houstonzoo.org at least 1 week in advance to the camp start date.  Children must be the same age and registered for the same camp.  Requests are not guaranteed; no exceptions will be made to class sizes.  Roster changes will NOT be made on Monday morning.

Late Arrivals & Early Departures

Late arrivals or children departing early disrupts camp and causes staff to be pulled away from programming.  Please make every effort to respect the camp schedule.  Gate 5 will only be open from 8:45-9:15 AM and 3:45-4:15 PM.  If you are arriving to pick up or drop off your child outside of these times, please use the Zoo’s main entrance.  Once inside the Zoo, you must check your child in or out with staff in the Brown Education Center (BEC) office.
